Water Control Technologies

Limited Warranty information for the Seco Sys, LLC
family of manufactured water management products:
HydraMeter
HydraConnect
HydraPod
Reflect

Seco Sys LLC (the “Manufacturer”) warrants to the original purchaser that its product (the "product"), received in its
original packaging, shall be free from defects in workmanship, and materials and agrees that it will, within the defined
terms, either repair the defect, replace the defective product or part thereof at no charge to the purchaser.
This warranty does not apply to any aspects of product appearance. Any damage resulting in the irregular appearance
of the product which does not affect operation are excluded from this warranty. Among the examples are damages
caused by careless installation, vandalism, misuse, or modifications in design or construction not authorized by the
manufacturer. (See additional exclusions below).
In order to enforce the rights under this limited warranty, the product must first be assigned a Return Goods Authorization (RGA) tracking number. The purchaser of the product must contact the Manufacturer to obtain authorization to
return the product. The purchaser will receive instructions for the return of the product along with an RGA number. No
returns are accepted without this number (return products must be safely packaged for shipment with the RGA
number on or included in the returned product's packaging). For nearest Authorized Dealer, call the Manufacturer at
(760) 297-3004.
This limited warranty described above is in addition to whatever implied warranties may be granted to purchasers by
law. (All implied warranties including the warranty of merchantability, and fit for use are limited to the periods from
date of purchase set forth below). Neither the sales personnel of the seller nor any other person is authorized to make
any warranties other than those described in this written statement.
The warranties described above shall be the sole and exclusive warranties granted by the manufacturer and shall be
the sole and exclusive remedy available to the purchaser. Correction of defects, in the manner and period of time
described herein, shall constitute complete fulfillment of all liabilities and responsibilities of the Manufacturer to the
purchaser with respect to the product, and shall constitute full satisfaction of all claims, whether based on contract,
negligence, and strict liability or otherwise. Under no circumstances shall the Manufacturer be liable or in any way
responsible, for damages or defects in the product which were caused by incorrect or conflicting configuration setup,
repairs or attempted repairs performed by anyone other than the Manufacturer or an authorized representative. Nor
shall the Manufacturer be liable or in any way responsible for incidental or consequential damages to personal property or the costs of field labor for assessments or replacement. These incurred costs are not recoverable from the
Manufacturer. In no event shall Seco Sys or its licensors be liable for incidental or consequential damages of any nature
whatsoever, including but not limited to lost profits or commercial loss; to the full extent those damages can be
disclaimed by law. Some states do not allow the exclusion of incidental or consequential damages, therefore the
above exclusion may not apply to purchasers in those states.
All the Manufacturer branded products including; HydraMeter, HydraPod, HydraConnect, iDrop and Reflect, shall carry
a three year (3-year) limited warranty term unless otherwise specified. The Manufacturer is not liable for failure of
products not manufactured by the Manufacturer even though such products may be sold or used in conjunction with
the Manufacturer products. All products not manufactured by but sold as part of the Manufacturer product assembly
shall carry a one year (1-year) limited warranty term unless otherwise specified.
How State Law Applies: This warranty gives you specific legal rights, and you may also have other rights which vary
from state to state.

Register your Seco Sys product(s) online! It’s FAST and EASY!!!
Go to: www.secosys.us. Click on Support>Product Registration
Français

Le garantie du fabricant est disponible à la
demande en français. Envoyez s’il vous
plaît par courrier électronique votre demande
à: support@secosys.us.

Español

www.secosys.us
760-297-3004

La garantía del fabricante está disponible
sobre la petición en español. Por favor
envíe por correo electrónico su petición a:
support@secosys.us.

